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Financial Regulations: FAQs Revealed

Q. What is a financial promotion? 

A. Defined by the FCA as ‘an invitation or inducement to engage in investment activity’, a 
financial promotion is an offer of finance or description of a product or service, encouraging 
the customer to act.

From consumer complaints to steering clear of false information, our FAQ on financial regulations covers the key points you need 
to consider for your financial promotions. 

Q. Which forms of advertising does this apply to? 

A. This is relevant but is not limited to any advertising or financial promotion activity 
including brochures, display posters, in-store banners, website ads, radio ads, TV ads and 
social media content.  

Q. What regulations should I be aware of? 

A. The Consumer Protection from Unfair Trading Regulations 2008 protects customers from 
misleading trading practices, banning any false omissions or aggressive sales tactics. 
The Consumer Rights Act 2015 contains the full code on unfair terms in consumer contracts.

Q. Which incentives and financial promotions should include 
a Representative APR?

Any product that either:

a) implies the availability of credit
b) includes a favourable comparison of credit with another product or service
c) has an incentive to apply for credit 

should include a representative APR in the example.
 
The representative APR example should be one that at least 51% of applicants would be 
accepted for, to avoid breaking 3.5.6 of the CONC guidelines.

Q. When should a Representative Example be included 
on a financial promotion?

A. When the promotion includes an interest rate or cost of credit (for example 9.9% APR, 
19.9% APR or monthly payments of £50 per month) the need to include a Representative 
Example is triggered. This is to provide customers with a guide on how much taking out the 
credit will cost allowing them to compare products across several lenders.     

You can get more tools and tips to help deliver 
great outcomes for your customers from the 
Barclays Partner Finance client hub

Visit the hub

Contains public sector information licensed under the Open Government License v3.0.

We pride ourselves on being a proactive partner. So, if you would like more copies of this guide, please get in touch with your sales 
manager or call us now on 0844 811 7740.

Please remember that this consent is for information only and does not constitute legal or regulatory advice. It is your responsibility 
to make sure you meet all of the regulatory requirements with respect to financial promotions, if legal, compliance or regulatory 
advice is required, businesses should contact their own lawyers and/or advisors.
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